November 16, 2011

Brittany Place Homeowners Association
c/o Hoffmann and Associates

7926 Old Seward Highway, Suite #B
Anchorage, AK 99518

RE: Change in Trash Billing
To All Home Owners:

As you know, from either attending the annual meeting in September 2011 or reviewing the
minutes from that meeting or from the minutes of HOA board meeting heid in October 2011,
the Board Directors has decided to change from association pay of trash charges to individual
resident billing.

There are three ways you can set up your individual account with Alaska Waste as stated
below. Your account must be setup by December 23, 2011 which will be effective January
1, 2012. Homeowners can choose to keep the size of cart they have or change it to a different
size.

1. Homeowners can call Alaska Waste at 563-3717 and set the service up in their own
name. '

2. Alaska Waste will mail a postage paid card to each homeowner that they just filt out and
send back in.

3. Homeowners can email Alaska Waste at customerservice @ akwaste.com their
information to set up service. Needed is the following information if they choose this
option:

Name

Physical Address

Billing Address if differs from above
Phone number(s)

Email (optional)

Size of cart requested

Alaska Waste will be terminating the Brittany Place HOA Account on December 31, 2011. If
homeowners do not have their accounts setup with Alaska Waste by the December 23"
deadline their trash will not be picked up! The pickup scheduie will remain the same and
the first day of service for the homeowners will be January 2, 2012.

Sincerely,
Kathy Matsumoto

President
Brittany Place Homeowners Association
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:R_e_fuse Roll Cart and Recycle Sign-Up .

Neame (plecase print):

Account Number:

wvice Address:

Street ’ iy
Phane Mumber: _{ ) or | J
E-Mail Address:

fiofuse Roll Cort Size (Picked up weekly) g aaiity Comments:
mmente:
7] 96-galon refuse sarvice — $18.58 per montit™

{71 tagalion refuse service ~— $15.44 per man®

{1 32-gotion refuse service — §11.71 per month®

Recyele Roll Cart {Picked up every ofher wael}
] NEW — $9.68 par momih®™ 7] 1 olready have recycle service

# pafuse ol cott rantol is an ndditional $2.00 per imonith

“® 4 g4.gollon rall corl is included in the price of the recycle service




